User Manual
ROV I

Please read this manual carefully before using the
product.

Be sure to review the "Safety Instructions" section
before operation.

If you experience any issues or have questions while
using the product, please contact our customer
service center for assistance.
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Safety Instructions

This section provides important guidelines to ensure user safety and prevent property
damage. Please read carefully and use the product as instructed.

A Warning

Failure to follow these instructions may result in serious injury or death.

Electrical Safety

This product is designed for 220V operation only.
Do not touch the power plug with wet hands.

If you detect smoke or a burning smell, immediately unplug the power cord and
discontinue use to prevent fire or electric shock.

Do not insert sharp or thin objects into the air intake grille, as this may cause electric
shock or product malfunction due to high-voltage components. Keep out of reach of
children.

Always turn off the power when the product is not in use.

If the power cord is damaged, it must be replaced by a qualified technician or serviced at
an authorized center. Do not attempt unauthorized repairs or modifications.

Avoid prolonged operation to prevent motor overheating and ensure product longevity.

Before cleaning, performing maintenance, or replacing filters, turn off and unplug the
power cord.

Frequent plugging and unplugging of the power cord may increase the risk of electric
shock or fire. Handle with care.
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A Caution
Failure to follow these instructions may result in minor injury or property damage.

Installation Precautions

¢ Do not install the product near heat sources, open flames, candles, or cigarettes to
reduce the risk of fire.

¢ Follow the designated installation method and place the product in a suitable location to
ensure safe operation and minimize potential hazards.

o Before first use, remove the protective plastic wrapping from the filter to prevent
malfunction.

Tips for Optimal Performance

o For faster air purification, activate the manual mode and set the fan speed to Turbo.

¢ Regular cleaning and filter maintenance are essential for optimal performance. Replace
filters as needed.

e The filter replacement cycle varies based on usage conditions. Refer to the filter status
indicator for replacement guidance.

Troubleshooting Before Requesting Service

If no air is coming out:
¢ Ensure the power cord is plugged in, the unit is turned on, and the filter’s protective
wrapping has been removed.

If the airflow is weak:
e Check if the filter needs cleaning or replacement.

General Precautions

¢ Do not attempt to repair or modify the product yourself.
e Use only certified genuine parts to prevent malfunctions.

e This product is designed exclusively for indoor air purification—do not use it for any other
purpose.
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Filter Components Sl el

1- Washable Filter Jull JAG1) )
Captures large particles such as hair and lint for DL joe Ulbly Gl Jgud olly 0l Jin 8l ologu)l bl
easy maintenance and extended filter life.

2- All-in-One Filter Jabdll ) -¥
An integrated filter combining HEPA, Jogg il g )l dlsly (HEPA) ol o gasy JolSiog goso i
deodorization, and disinfection technologies to § ulbiall g0l S jallg B kall wljlally Ul Slell 3 oo dlloy
effectively remove fine dust, harmful gases, slogll 08 dganall wlug uillg b ,iSls (TVOCS)

TVOCs, and airborne bacteria & viruses.
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TVOC + CO2 Sensor
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Operating Instructions

Power ON/OFF
Press the button to turn the product on or off.

Lock Button

Pressing and holding the lock button
activates safety mode, disabling all other
functions to prevent accidental operation
(ideal for child safety).

Indoor Air Quality Display

When not in safety mode, briefly pressing the
lock button will display the current indoor air

quality.
Sleep Mode

Creates a restful sleep environment by
reducing noise and dimming display lights.

Filter Status Check

Indicates the remaining lifespan of the filter.

* Filter Status Notification: The displayed
remaining filter lifespan is for reference only.

Timer Function

Allows scheduling of operation from one to 12
hours. Press repeatedly to set the desired
operating time. When the timer display shows
"__," no operating time is scheduled, and the
unit will continue running as long as the
power remains on.

Fan Speed Adjustment

Operates in Auto or Manual mode, with
adjustable settings from Level 1 to Level 6.

Auto Mode: Automatically adjusts fan speed

based on the indoor PM levels (PM10 and
PM2.5).

Notice

Filter Replacement Alert

Reset by pressing "Sleep" + "Timer" buttons
for 3 seconds when prompted.

The displayed symbol is for reference only
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Button Functions ) utlie ity

Power ON/OFF il [ s
When the power cord is plugged in, the unit 35 sag bl 289 b sl U3y Sl puld Juog e

enters standby mode, and the On/Off button
lights up red. Press the button, and the light
will turn white with a "Ding-Dong" sound,
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indicating that the unit is running and ready Aalbgl JisY al>g el
for function selection.
Power On/Off il [ s

Touch the button to turn the device ON or
OFF. When activated, the indicator light turns
white, and the unit begins operation.
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Air Quality Display ¢l sgdl Basa U2 e
Approximately 2-3 seconds after powering Bg> sudo dalall ya @ lell dis oo olgi T- T @l ey
on, the display shows the real-time PM2.5 air by Sy ledll cigll 08 (PM2.5) slggll
quality index in numerical form.
Indoor Air Quality Indicator I 5ol Baga sdiga
The circular section on the display panel glaill gl o8 elggll Bog> clinsi o '“:éBJ ol il .?“ﬂl Ay
provides real-time air quality updates through Al gl U')m )
color changes: slico - @3l e

e Blue - Excellent 3o - padl e

e Green - Good desd - Myp o

e Orange - Poor I s Sl e

e Red - Very Poor S
TVOC Level Display (TVOC) 5 pldaiall &y guaal) il jall 5 gsa 2 &
During operation, the display panel's circular Clgiun o] yfiﬂ” iy ol 5.5)5|>{| puil] ,\w i <Ll
section indicates TVOC levels with color- diglo Ol o alxsialy § ylbiall ‘U.W| ol
coded indicators: poisio - G5l e

e Blue-Low bugio - yasl e

e Green - Medium G50 ool o

« Red- High orm e
Timer Function Cbellddl
Allows scheduling of operation from one to 12 baal el VT ol ixsly il go Jusidl dg duols
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Fan Speed Adjustment dag ) de pu (s
Operates in Auto or Manual mode, with oo owill 4§ whle] go Syl 3i il eyl o8 dog
adjustable settings from Level 1 to Level 6. (1) Sgiaall ] (1) S gl
The mode selection follows this sequence: [ gogl lis! gy
Auto -1 —-2—..—6. T V) ilih
Auto Mode: Automatically adjusts fan speed —/ Olog)l ©lgiaso wle 2l Bl dog 0l i ju bousy (ililll gogll *
based on the indoor PM levels (PM10 and olall gls1ul slggll 8 (PM) dadyl
PM2.5). .(PM10 & PM 2.5)
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Sleep Mode Activation

Touch the Sleep button to enable or disable
Sleep Mode. To exit Sleep Mode, press any
button except the Power button.

When Sleep Mode is activated, all function
button lights, including the Sleep Mode
button, turn off.

Lock Button

Press and hold the lock button for more than
5 seconds to activate Safety Mode, disabling
all other functions to prevent accidental
operation (ideal for child safety). To
deactivate Safety Mode, press and hold the
button again for the same duration

Indoor Air Quality Display

When not in safety mode, briefly pressing the
lock button will display the current indoor air
quality including PM10, PM2.5, and CO2
levels.

During filter replacement, the Power button
blinks white. After installing the new filter, the
filter lifespan must be reset.

To reset, press and hold the Sleep and Timer
buttons simultaneously for 30 seconds until
you hear two buzzer sounds

Caution

If the product is tilted more than 30 degrees,
it will automatically stop operating. To resume
operation, return it to its original position.

When it's time to replace the filter, the Power
button will blink white.
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Filter Replacement Guide

Turn off the device and unplug the power
cord.

sl el puld Juodly Slepll i Sl 3

Remove the air intake covers on both the
left and right sides by pulling them
forward.

o gt ¥l ¥l i)l e o slgll Jsso sl 1 3

Remove the used All-In-One filter and place
it in a sealed trash bag to prevent indoor
contamination. Clean the washable filter

thoroughly and ensure it is completely dry
before reinstalling.
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Install the new filters in the following order: 4
All-In-One Filter first, followed by the
Washable Filter. Ensure both are securely
in place.

¢ All-in-One-Filter: Recommended to replace every 12 mos.
eWashable Filter: Clean regular with water and dry in shade.

Note: Replacement cycles may vary depending on
the usage environment.
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Close the doors, reconnect the power cord,
and restart the device. If there is dust on
the door surface, clean it with water or a

soft cloth.
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Reset the filter replacement alert after 6
installing the new filter.

When the Power button blinks white during filter
replacement, replace the filter and reset the filter lifespan.
To reset the filter lifespan, press and hold the "Sleep" button
and the "Timer" button simultaneously for 30 seconds until

you hear two buzzer sounds. @
=/
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Caution

To ensure the product's purification effectiveness,
carefully review the filter replacement guide.

Before cleaning the product, unplug the power cord
and turn off the power.
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Troubleshooting

The issue may not necessarily indicate a product malfunction. Please review the following
information carefully and check whether the problem can be resolved before requesting
service.

If the issue persists after performing a self-check, disconnect the power and contact
customer service.

Note: If a technician visit is requested, a service fee may apply even if no product
malfunction is found. For further assistance, please contact our customer service center.
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Issue

Not running

Low airflow with noise

Strange smell

Strange noise

Airflow fluctuates

Check

Is there a power outage?

Is the power plug disconnected?

Is the washable filter clogged?

Is there dust accumulated on the
filter?

Has the filter packaging been
removed?

Is the filter causing an unusual
smell?

Is the washable filter dirty?

Did you move the device while it
was operating?

Is there any foreign object inside
the product?

Is there unusual noise
(contact/friction/jamming)?

Is it set to auto mode?

Is it set to manual mode?

13

Action

Try operating again after the
power is restored.

Reconnect the power plug and try
operating again.

Clean the filter under running

water and let it dry naturally before
using it again.

Replace the filter with a new one.

Remove the filter packaging.

Purchase a new filter & replace it.

Clean the filter under running
water and let it dry naturally before
using it again.

Before moving the device, turn off
the power and place it on a flat
surface.

Contact the service center.

Contact the service center.

Set it to manual mode.

Contact the service center.
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Model

NEOAP-C40C1

Dimensions (W x D x H)

a0 Y10 X YV+ X VA«

Rated Power
Ulj \Y' ‘)J)J.& -\' ~0* ‘u.lgs YY’

Coverage Area (m)

VoV

Filter Specifications

b i+ Lad

Removable Substances

(VOCs)  plbill el A ol ol ll Ll ol
aldl ((CO2) o Il 2wl il

(SOX) Sl spulSly (NOX) ¢l

NEOAP-C40C1
5kl
365 x 370 x 780 mm
(el x Godl X yo,9l) wlalgl

AC 220V, 50~60Hz, 120W
6 30| G|

103
(V) ddosill @ luo

Washable Filter + All-in-One Filter
bl claslgo

Fine dust, bacteria, viruses, VOCs,
CO0O2, NOx, and Sox
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Warranty S—aial)
NeoSTG Co., Ltd. provides warranty services in compliance with the Fair-Trade
Commission’s consumer dispute resolution standards. Warranty claims are addressed within
7 days of the request, and compensation is processed within 14 days of notification.

a0 A 6,0 @) o bl el olel J> ulan) iy ool cloxs (NeOSTG Co., Ltd.) Sasinal o o3 ool 8 &S o
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Product Purchase Date

el el,all &)

Warranty Period: 1 year for the product, 5 years for parts.
Olgia guos g hill Bsly dus giall 1olasll § 58

If the purchase date is not available, the warranty will commence three months after the manufacturing date.
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Complimentary Service

Consumer Damage Type

If a major repair is needed within
10 days of purchase,

If a major repair is needed within 1
month of purchase,

If damage incurred during the
transportation or installation of the
product,

If a major repair is needed within
one month of receiving a
replacement product,

If a replacement is not feasible,

If the same defect necessitates
two repairs,

If the same defect necessitates
three repairs,

If the product has five different
defects

If the business misplaces a
product sent for repair by the
consumer,

If repair parts are unavailable
within the designated retention
period,

If repair parts are available, but the
repair cannot be performed,
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Within the warranty period

Product exchange or refund

Product exchange or free repair

Product exchange

Refund

Refund

Free repair

Product exchange or refund

Product exchange or refund

Product exchange or refund

Product exchange or refund

Product exchange or refund
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After the warranty period

Not applicable

Not applicable

Not applicable

Not applicable

Not applicable
Paid repair
Paid repair
Paid repair

Refund plus an additional 10% of
the depreciation amount.

Not applicable

Paid repair
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Paid Service Notice Ao g dudl daadl) lad)

Please be aware that the following cases are not eligible for free service, regardless of the
usage period:

il 58 o bl o wbsal sl dbga e 4l S¥b) o K gy

1. Issues Unrelated to Product Malfunction: gl gy Al 8 CNSEA) )

¢ Simple adjustments or guidance that do not

require disassembly. Al ol ¥ gl bl of b ol

¢ Problems caused by external environmental

factors. Ao )l il dolgell o2 @il @ )Sial

¢ Installation modifications due to product

relocation or moving. 0 3 gl i 5l Ol

¢ Dust accumulation, filter cleaning, or removal

of foreign objects. Sl LoV ol M il el S5

2. Issues Caused by Consumer Misuse: : Algnal) alakiu ¢ g 0 Aaglll) CHSE Y
 Malfunctions resulting from improper Lo 200l e ool gl aladl & Jolail e @il Jlae Yl o

handling or unauthorized repairs.
¢ Issues caused by incorrect electrical usage. bl 2ol e alsiadl o Bl ol o

e Damage or malfunctions due to external

impaot or dropping. bgil o o sl Closall gy JeYl ol Gl o

¢ Malfunctions caused by using unauthorized Saninn & olink ol &gl ghd ssial e @il Y] o
consumables or accessories.

e Issues arising from repairs performed by non- 5 o doulgy B 3] i @ill bW ¢ deslll WYl @
authorized service personnel. iR

18



